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Your Healthcare Concierge is here to help    
 you make the most of your benefits. Just   
 call or email for fast, friendly assistance.

888-965-1965  (TTY 711)
conciergeHTA@htanc.com

Oct. 1-March 31, 7 Days a Week 
April 1-Sept. 30, Monday-Friday8 a.m.–8 p.m.

Helping members and 
providers better manage 
chronic conditions.
Care management helps you improve your 
health and well-being by coordinating care 
among providers, reducing hospital visits, 
boosting patient engagement, and helping 
to manage chronic conditions.

Our Diabetes & Heart Care plan is designed 
for people who are ready and willing to 
partner with their doctors and care teams by:

	�Actively participating in managing  
a chronic condition.  

	�Partnering with a dedicated nurse case 
manager in managing the condition  
and reaching healthcare goals.

	�Working with an Interdisciplinary 
Care Team to manage physical, 
psychological, and social needs. 

Highlights:
	�Helps to manage chronic conditions by 
coordinating care among your providers.

	�Dedicated nurse case manager and an 
Interdisciplinary Care Team collaborate  
with you to manage your needs.

	�Available at no cost.
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