Company Overview

Conducting business as HealthTeam Advantage,

Care N’ Care Insurance Company of North
Carolina, Inc., is owned by Cone Health.

HealthTeam Advantage made
q a significant impact when

it entered the Greensboro
Medicare Advantage market in January 2016.

Since then, the company has grown and now
provides coverage for more than 22,000
Medicare beneficiaries throughout 33 North
Carolina counties.

HealthTeam Advantage Medicare Advantage

plans offer comprehensive coverage, including

Medicare-covered medical benefits (Parts A

and B), plus valuable extras such as dental, vision,

hearing, prescription drug coverage, and more.
0 o 0 The company is committed to
r-m delivering the best possible

member experience, driven
by its unique personal touch
customer service model.

Through this Healthcare Concierge model, a
team of local experts—knowledgeable in
Medicare and Medicare Advantage plans—
provides personalized support to answer all
member questions with care.

MW The HealthTeam Advantage
mission is to improve the

/\ \\ health and well-being of

our communities through a

commitment to personalized service, quality,
and enhanced care experiences.
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AT A GLANCE

INCORPORATED
January 1, 2015

LOCAL BENEFIT CENTER

Shoppes at Deep River
5815 Samet Dr., Suite 107
High Point, NC 27265

PLANS

+ Medicare Advantage Preferred
Provider Organization (PPO)

+ Medicare Advantage Chronic
Special Needs (HMO C-SNP)

+ Medicare Advantage Health

Maintenance Organization (HMO)

COVERAGE AREA
BY COUNTY

Alamance Davie Pender
Alexander Durham Person
Alleghany Forsyth Randolph
Anson Gaston Richmond
Bladen Guilford Rockingham
Brunswick Iredell Rowan
Cabarrus  Lincoln Scotland
Caswell Mecklenburg Stokes
Chatham Montgomery Union
Columbus New Hanover Wilkes
Davidson Orange Yadkin

HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a PPO and HMO Medicare Advantage plan

with a Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal.

MULTI-PLAN_25318_M



