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Reminder
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May 2025 Edition

A friendly reminder: Please do not submit prior authorizations for the following

radiological services, as they are not required*:

o X-rays

Ultrasounds

Magnetic Resonance Imaging (MRI)
Computed Tomography (CT) Scans
Positron Emission Tomography (PET) Scans
Transthoracic Echocardiograms (TTE)

*Authorization on the above services is only required if you are referring an HMO

member Out of Network.

Please download our prior authorization lists for your use and reference.

We will notify practices when authorizations are requested for services not requiring

them.

Your prompt attention is appreciated. If you have any questions about our prior

authorization process, please contact your Provider Concierge at 844-806-8217,

option 5, or providerconcierge@htanc.com.
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The Fight Against High

Blood Pressure

National High Blood Pressure Education Month is a
time to learn, take action, and empower communities
with the tools to manage blood pressure and build a
healthier future.

How Providers Can Help

Recapturing Chronic Kidney Disease
Through record reviews, the Risk Adjustment team has
noticed that we are missing the ability to recapture
chronic kidney disease (CKD) stages 3-5. Specificity
matters!

Learn More

April 2025 Coding Changes

The Centers for Disease Prevention and Control (CDC)
posted the updated ICD-10-CM code files to address
revisions to the ICD-10-CM Official Guidelines for
Coding and Reporting and other typographical errors.
These updates are effective April 1, 2025.

See the Changes

Need Assistance?

Contact Your Provider Concierge:
R Phone: 844-806-8217 (Option 5)

& Email: providerconcierge@htanc.com

8 AM - 5:30 PM ET, Monday - Friday

0000

Have a compliance concern or suspect fraud, waste, or abuse?
Contact the Compliance Helpline (anonymously if you wish) at:

1-855-741-4518 or www.hta.ethicspoint.com
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Enroliment in HealthTeam Advantage depends on contract renewal.

This publication does not constitute professional medical advice. Although it is intended to be accurate, neither
the publisher nor any other party assumes liability for loss or damage due to reliance on this material. If you have
medical questions, consult your medical professional.
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